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SpacePole ClickSafe

The First Line of Defence

The increasing use of customer facing
technology in the retail environment
through devices such as Chip & PIN
terminals, iPads, and a host of other
portable devices may have brought
about a new shopping experience for
many, but this has been at the cost of
increased fraud. The store in general and
the point of sale in particular are at risk
from increasingly sophisticated forms of
criminality.

Card data and PIN information are most
at risk. Records show that it only takes
about 30 seconds to remove an entire
card device and replace it with an identi-
cal one fitted with electronic skimmers*.
Criminals have developed a comprehen-
sive understanding of the functionality
and vulnerabilities of many of the
terminals and recent mergers in the
terminal manufacturing industry have
resulted in fewer companies and
subsequently fewer types of terminals.
Having successfully defeated security

* Terminal Manipulation At POS published by Master Card

features of a particular terminal, it
becomes easier to use this information
to attack similar terminals, making POS
security all the more relevant.

As a leading supplier of payment terminal
mounting solutions, we are ideally placed
to provide expertise on the physical secu-
rity aspects of the PCI DSS directives that
underpin the standards implemented by
the terminal manufacturers.

Many of the most popular payment ter-
minals in use today already have an an-
chor point as standard, and can be made
PCI best practice compliant through the
attachment of the SpacePole ClickSafe
security tether.
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Safe and smart
ClickSafe has been specifically engineered
to withstand the rigors of a potentially
hostile environment and protect your
payment terminals and hardware from
abuse and theft. Designed for every-

day use, SpacePole ClickSafe’s superior
strength and ease-of-use makes your first
line of defence even stronger without any
reduction in access or flexibility. ClickSafe
features unique SpacePole integration
and the keyless installation only requires
you to click the lock in place. Currently
ClickSafe comes in two formats:

The Dual Lock Curly Cable

The ClickSafe dual lock is designed
specifically for our SpacePole mounting
solutions. To install the solution

you simply click the two locks onto the

installed anchors on the SpacePole and
the hardware. A high carbon 7x7 curly
steel cable, designed to help resist cut-
ting attacks, connects the two lockheads
featuring patented Kensington design.
The lockheads pivot through 180° and
allow for 360° rotation around the cable
providing exceptional flexibility and con-
venience for employees and customers.

The Single Lock Straight Cable
The single lock straight cable option

is designed to secure terminals and
hardware to a counter or wall using the
anchor point. Having fixed the anchor
point to the chosen surface, the carbon
tempered 7x7 steel straight cable is
simply looped through the anchor point
and clicked onto the hardware anchor

installed on the hardware. ClickSafe lock
heads’s die cast metal housing resists
attacks and protects the advanced
locking mechanism.

Fix and forget

The assured quality and testing
standards of the SpacePole ClickSafe
ensures piece of mind for both the
retailer and customer. The solution fits
all physical security requirements,
features ease of installation and provides
the unique possibility of integrating it
with existing SpacePole products
enhancing both flexibility and security.
Protecting your business and reputation
has never been easier.

K-slot hardware anchor

Self-adhesive hardware anchor

Anchor point for single lock straight cable
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ergonomic solutions

Anchor Options Dual Lock Curly C;BIe Single Lock Straight Cable
(SPCS101) (SPCS201)

Hardware anchors
K-slot anchor | ° | °

SpacePole anchor | ° | )

Mounting anchors

Wood screw anchor ° o
Anchor point o °
e Standard feature o Not available Self-adhesive anchors available upon request

Online Key Management Service

Our Register & Retrieve™ lock Allows administrators to: Allows individuals to:

registration suite empowers e Register locks o Order replacement keys
administrators to manage their e Manage all lock programmes e  Retrieve stored combination codes
lock programmes and ensure e Create user accounts e Validate account and keycode
staff benefit from support e  Record lock ownership details

services without needing to e  Find the owners of lost keys o  Update their personal details
contact their administrator. e Reassign locks to new users

To read more about our online key management service and to manage your key programme, please visit-
spacepoleregisterandretrieve.com

Ergonomic Solutions

Founded in 1996, Ergonomic Solutions has grown rapidly to become a global leader in the design, manufacture and supply
of the most ergonomically advanced mounting and security solutions for a wide range of in-store, and mobile technology
for markets including retail, banking, mass transit, and hospitality. Ergonomic Solutions has long been at the forefront of
workspace planning and optimisation and our influential Ergonomics Consultancy has advised many of the major European
retailers how to create a workspace which optimises accessibility, usability, safety and comfort for their staff and customers.

Our suite of SpacePole®, Telehook®, Spacedec®, ClickSafe® and SafeGuard™ patented technology products are ergonomically
designed to allow movement with rotation, tilt and height adjustable capabilities. From the shop floor to the management
suite, we can deliver a solution that ensures that your IT investment makes the best use of the available workspace whilst

simultaneously being protected from damage and theft.

Ergonomic Solutions owns all distribution and intellectual property rights to the Ergonomic Solutions corporate brand, as well as its brands SpacePole®, SpacePole Light®,
SpacePole Essentials®, SpacePole SafeGuard™, SpacePole ClickSafe®, SpaceServ™, DuraTilt® and MultiGrip™.

For more information and contact details go to spacepole.com



